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MetaSure Warranty
Digital Products

Metamark (UK) Limited warrants to its customer that graphics and markings produced 

using Metamark Digital Media and / or Metamark Digital Laminates will remain in 

satisfactory condition for a term no less than that defined as the expected life of the inks 

used in the production of the warranted graphics and markings by the inks' manufacturers 

and as documented in the ink manufacturers' official statements detailing durability: or the 

expected life term of the Metamark Digital Media and / or Metamark Digital Laminate as 

detailed in Metamark's technical bulletins if the stated expected life term is less than that 

of the ink used.

 

If within the term as outlined above, Metamark, at its sole discretion, judges that 

graphics and markings produced using its Digital Media and / or Digital Laminates, and 

manufactured and installed or fitted in accordance with its published methods and best 

practices, as published and amended from time to time, have suffered unacceptable 

degradation as defined below, Metamark will provide sufficient Metamark Digital Media 

and / or Metamark Digital Laminate to enable the production of replacement graphics or 

markings, such replacement Digital Media and / or Digital Laminates being provided at 

no cost.

 

Metamark further warrants that its Digital Materials and Laminates will be supplied free of 

defects incurred in manufacturing and undertakes to replace, free of charge, any materials 

it judges to be defective upon examination.

 

This warranty specifically excludes degradation and damage which Metamark judged to 

have been caused by improper application or unacceptable use, chemical or malicious 

damage or negligence, poor storage or handling.

 

Metamark will not be held liable for any further direct or consequential losses, implied  

or otherwise. 

 

Metamark (UK) Limited, Octimum Business Park, Forsyth Road,Woking, GU21 5SF t: +44 (0) 1483 571111 e: sales@metamark.co.uk




